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1. PURPOSE 

 

The purpose of this policy is to establish clear guidelines on how the NT Government Sport 
Voucher Scheme will be transacted between the parent/guardian and ENT. 

 
2. OUR POLICY 

 

2.1 The voucher must be redeemed for actual amount of the vouchers value (for example: if a 
voucher is used for registration costing $80, the voucher is deemed as surrendered, the 
parent/guardian will not be issued a refund for the remaining $20 and the provider can only 
claim $80 for that voucher upon redemption with the Department). 
 

2.2 Vouchers cannot be ‘banked’ or credited against a child/account for future use 
 

2.3 If a child is withdrawn from an event (for example: a dressage clinic) subject to medical / vet 
certificate ENT will hold the voucher in credit to the end of the current calendar year. If the 
voucher is not redeemed by then the funds will remain with ENT. No cash refunds will be 
given.  

 
2.4 If ENT cancels the event the funds can be forwarded to one of our affiliated clubs subject to  

their agreement. 
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